HOW TO...

REPORT ONLINE HARM

FLOW CHART KEY

—) YES

= Solution

Is there an immediate
threat to human safety?

<

Contact Law
Enforcement

Does the issue involve
Child Sexual Abuse
Materials (CSAM)?

Contact Local
CSAM Authority

3

Is the issue related to
human trafficking,
distribtion of opioids, or a
credible threat to safety?

Contact Law
Enforcement

4

Is the issue related to
phishing, botnets,
malware, or pharming?

1

Contact Web Host
and Registrar

Is the issue related to
content on a platform like
Facebook or Reddit?

Contact the
Platform

3

Is the issue with the
domain name?

Is the issue
trademark related?

N

<

Is the issue
cybersquatting?

Is the issue related to
content on a website?

4 Contact Website

. 4

Administrator

Contact Web
Host

Is the issue related to
email or another service?

Contact Service
Provider

—) NO

} Continuation

Contact Web Host

+

[ Contact Registrar ]

Contact Domain | .
Registrant

Contact Domain
Registrant

Resolved?

Contact Domain
Registrant

Resolved?

= DNS Abuse

}Q

UDRP Provider

Contact a URS /

* Ordered roughly by serverity and immediacy of harm




