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What are the 
Amendments? 
★ Targetted, specific updates to the 

2013 Registrar Accreditation 
Agreement 

★ Meaningful baseline obligations for 
Contracted Parties to take 
reasonable and appropriate action 
to disrupt and/or mitigate DNS 
Abuse and that allow ICANN 
Compliance to enforce these 
obligations 

★ Remaining within boundaries of 
ICANN policy and processes  

https://www.icann.org/resources/pages/approved-with-specs-2013-09-17-en
https://www.icann.org/resources/pages/approved-with-specs-2013-09-17-en


What will the RAA say? 

Definition 
Malware, botnets, 

phishing, pharming, and 
spam (when spam 

serves as a delivery 
mechanism for the other 

forms of DNS Abuse)  

Request methods 

Updated methods to 
receive requests: 

webforms and emails  
are both permitted  

Required action 
Required action following 

report submission: 
confirm receipt; mitigate, 
stop or otherwise disrupt 

the DNS Abuse  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Why is this happening? 

These changes enable users to 
access the benefits of participation 
in the DNS without being subject to 

these Abuses.  

Registrars are committed to fighting 
DNS Abuse and being contractually 
obligated to take appropriate action 

when such Abuse is found.



All About Voting 
Not voting is counted as a vote for “no”. Have your opinion heard by 
voting on the Amendments! 

★ Who votes? Each registrar’s Primary Contact will be able to vote on this 
Amendment. If that Primary Contact represents a registrar family, they vote 
once and it is applied to all associated registrars in that family. 

★ How do I vote? The voting process is run by “eBallot”. The registrar’s 
Primary Contact email will receive the voting link from noreply@eballot.com, 
they must follow the link to go to the webpage and vote. 

★ What are my choices? The options are yes (approve the Amendments) or 
no (do not approve). If you do not vote, that is counted as a “no” vote. 

★ When do I vote? Voting will be open from October 9 to December 8 2023 
(60 days).

mailto:noreply@eballot.com


Thanks! 
Do you have any questions? 

Contact the RrSG Secretariat for help 
www.rrsg.org  

mailto:secretariat@icannregistrars.org
http://www.rrsg.org

